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The GDPR – changing the way we think about Personal Data
The GDPR came into force on 25 May 2018, fundamentally changing how we, as businesses, think about
and deal with our customer’s personal data.
At Muddy Boots, we have always taken our regulatory responsibilities very seriously and we are
approaching the GDPR no differently.
Our Data Protection Clauses – working together with you to protect personal data
The GDPR significantly increases the level of responsibility that you have as a data controller, and also
ours as your data processor.
As a business we are confident that we are working towards GDPR compliance and as a data processor
we understand the need to support our customers in meeting their compliance obligations too.
Helping to ensure compliance – contractual terms (our Data Protection Clauses)
The GDPR imposes direct obligations on us as a data processor, and also requires our customers,
as data controllers, to ensure that specific contractual terms are included in the agreements they
have with Muddy Boots.
To help you to meet your obligations under the GDPR, we have created the attached set of terms
which govern the way we process personal data on your behalf. We call these our Data Protection
Clauses.
These terms are in addition to the other contractual provisions that we have in place with you.
How our Data Protection Clauses protect you
It is important that any data processing contractual clauses are tailored to the way in which services
are actually being provided by a particular data processor. There is no one size fits all.
To ensure that our terms are balanced and reasonable, we have discussed the impact of the GDPR with
our customers, and are confident that our considered terms accurately reflect the processing
relationship we have with you.
Our Contractual Terms
The obligations on Muddy Boots, amongst others, include:
• only process personal data according to your instructions.
• implementing appropriate technical and organizational measures to secure personal data.
• promptly notifying you of any breaches.
• restricting any transfers of personal data outside of the EU.
• keeping appropriate records of our processing and allowing you to access to these.
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• restrictions on the way we engage other data processors (our terms include rules on the ways in
which we can appoint sub-processors as long as we ensure (under a contract) that they also comply
with the GDPR).
• imposing confidentiality obligations on all personnel authorized to process the personal data.
• ensuring the security of the personal data.
• implementing measures to assist you in complying with data subjects’ rights.
• to either return or destroy any personal data we hold at the end of our relationship.
• working with you to ensure that the subject matter, nature, purposes and duration of our
processing (and the categories of data subjects and types of personal data processed) is clearly
defined.
Our intention in providing you with these Clauses is to reassure you of the technical,
organisational and legal controls we have in place to ensure that our processing of personal data for
you is GDPR compliant.
Should you require more information about our data protection, information and procedures, please
visit our website www.muddyboots.com/policies or email: security@muddyboots.com.
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